BLACK MANIA

Black Friday is almost here.
For 24 hours, starting Friday, November 24, shoppers
can get a head start on their Christmas shopping with
some of the biggest sales of the season.

WHATDOTWITTER CONSUMERS WANTFORBLACK FRIDAY?

Expert System analyzed a sample of 120,000 tweets in English,
French, German, Spanish and Italian associated with the
most-used hashtags for the 2017 Black Friday and Cyber Monday

from October 20 to November 20, 2017.

BLACKFRIDAY \/S CYBERMONDAY

Cyber Monday, created in 2005 to
offer discounts on hi-tech products to US
consumers who couldn’t take
advantage of the famous Black Friday
deals, has rapidly established itself on
the European level.

Cyber Monday [l Black Friday

Analyzing the "buzz" around 2017 cyber
week: Black Friday beats Cyber Monday.
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BESTSELLINGPRODUCTS

Over the past two years, the US sales during the long weekend between Black Friday
and Cyber Monday have been concentrated on high-tech products.

European countries such as Germany and Spain have revealed the same inclination;

France has revealed interest for fashion instead, and in ltaly, the interest for tech
prevailed together with the interest for flights offers.

ENGLISHTWEETS  GERMANTWEETS SPANISHTWEETS ITALIANTWEETS FRENCHTWEETS

HIGH-TECH HIGH-TECH HIGH-TECH HIGH-TECH HIGH-TECH
FASHION FASHION FASHION HOME FASHION
GAMES GAMES SPORT FASHION HOME
HOME T0YS TRAVEL GAMES T0YS
SPORT TRAVEL COSMETICS BEAUTY GAMES

FOOD SPORT T0YS HEALTH ENTERTAINMENT
JEWELRY FOOD HOME TRAVEL FOOD
T0YS BOOKS ENTERTAINMENT BOOKS COSMETICS
LUGGAGE CINEMA CARS CINEMA SPORT
ENTERTAINMENT ENTERTAINMENT BOOKS SPORT TRAVEL

Who is winning the smartphone war in the
English tweets?

And what about the gaming battle: is there
more buzz around Xbox or Ps4?¢

APPLE ia SAMSUNG

65% of tweets 35% of tweets

AN
IéPHUNE SAMSUNGGALAXY

9% of tweets 31% of tweets

¢o
XBOX PS4

62% of tweets 38% of tweets

IS THE MOST CITED BRAND OF

BLACK FRIDAY i EUROPE

In Europe, Black Friday wasn’t heard of until the early 2000s but since then, its trend
has continued to spread.

feNMonde
“A Wal Mart employee died, “With Black I'riday, the United States
crushed by a crowd of buyers in kicks off the Christmas season with
S ¢ New York while opening the s’ massive discounts™
doors on Black Triday DieZeit November 25, 2011,
morning”
Le Monde November 29, 2008
,:!‘_ “Black I'riday is not just any day q\r’ “Shoppers in the US spent $10.6
-' ' for discounrts but THE dav for 9 billion on Black Friday, also known as

< the official start of the Christmas
shopping season”
La Stampa December 3, 2008

discounts, shopping and
consumerism for llurope and the
USA. I'he Friday after
Thanksgiving was stratcgically
chosen because it was the best tme
to move the balance sheet from
negative to positive”

El Pais November 20, 2008
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