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FRIDAYBLACK
Analyzing Social Media Data to
Understand Consumer Trends

 

MANIA
 

Black Friday is almost here.  

For 24 hours, starting Friday, November 24, shoppers

can get a head start on their Christmas shopping with

some of the biggest sales of the season. 
 

Expert System analyzed a sample of 120,000 tweets in English,

French, German, Spanish and Italian associated with the  

most-used hashtags for the 2017 Black Friday and Cyber Monday 
 from October 20 to November 20, 2017.  

 

What do Twitter consumers want for Black Friday? 
 

#blackfriday

#BlackFriday2017
 

#CYBERMONDAY

#CYBERMONDAYdeals
#CYBERweek

#blackfridayDEALS

#BLACkfridaysale

#blackfridayweekend

#cybermondaysale

#CYBERMONDAY2017
 

#Blackfridayshopping
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Cyber Monday, created in 2005 to

offer discounts on hi-tech products to US

consumers who couldn’t take

advantage of the famous Black Friday

deals, has rapidly established itself on

the European level.
  

Analyzing the "buzz" around 2017 cyber

week: Black Friday beats Cyber Monday.
 

Black Friday                      Cyber Monday
 

Cyber Monday Black Friday
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MOST
Popular
retailers 

 Applying Expert System’s Cogito

cognitive technology to the

tweets referencing Black 

Friday and Cyber Monday made

it possible to identify stores, 
 e-commerce companies and

online retailers more frequently

cited in the sample of tweets 

analyzed.
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Over the past two years, the US sales during the long weekend between Black Friday

and Cyber Monday have been concentrated on high-tech products.
 

European countries such as Germany and Spain have revealed the same inclination;

France has revealed interest for fashion instead, and in Italy, the interest for tech

prevailed together with the interest for flights offers.
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APPLE                      SAMSUNG
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Who is winning the smartphone war in the

English tweets?
  

And what about the gaming battle: is there

more buzz around Xbox or Ps4?
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In Europe, Black Friday wasn’t heard of until the early 2000s but since then, its trend

has continued to spread.
 

www.expertsystem.com
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